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Personal protective equipment is the visible symbol of pandemic response; information and informatics are less visible but 
equally critical elements of effective public health action for health care providers, for governments, and for society as a 
whole. Yet, their use is not free from peril. This session will explore both dimensions and what they tell us about what is 

needed for the transition phase. 
 

 
 
Dr. Jennifer Zelmer joined the Canadian Foundation for Healthcare Improvement as its President and CEO in 
September 2018. She brings a long-standing commitment to healthcare improvement to the role, as well as 
expertise in spreading and scaling innovations that deliver better health, care, and value. She has been a C.D. Howe 
Research Fellow for several years and is also an adjunct faculty member at the University of Victoria, as well as a 
member of several health-related advisory committees and boards. Previously, as President of Azimuth Health 
Group, Dr. Zelmer was a strategic advisor to leaders who sought to advance health and healthcare at local, 
national, and international levels. Before that, she held senior leadership positions with Canada Health Infoway, the 
International Health Terminology Standards Development Organization, and the Canadian Institute for Health 
Information. Jennifer served on the inaugural (2004) Safer Healthcare Now! National Steering Committee convened 
by CPSI when she was at CIHI. She also served on CPSI’s former Health System Innovation Advisory Committee, and 
more recently, Jennifer served on the National Patient Safety Consortium Steering Committee during her time at 
Infoway. Dr. Zelmer received her PhD and MA in economics from McMaster University and her B.Sc. in health 
information science from the University of Victoria.  
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