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Background 

• There is increasing interest in measuring and 

benchmarking health system performance 

• Comparing health systems internationally is beneficial 

• OECD produces a biennial report, Health at a Glance, 

with about 100 health care indicators  

• CIHI has produced accompanying reports since 2011 

• In 2014, CIHI produced an in-depth report and 

interactive web display focusing on quality of care 

indicators 
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The OECD 

 Australia  France  Korea  Slovak Republic 

 Austria  Germany  Luxembourg  Slovenia 

 Belgium  Greece  Mexico  Spain 

 Canada  Hungary  Netherlands  Sweden 

 Chile  Iceland  New Zealand  Switzerland 

 Czech Republic  Ireland  Norway  Turkey 

 Denmark  Israel  Poland  United Kingdom 

 Estonia  Italy  Portugal  United States 

 Finland  Japan 
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• Comprehensive and reliable source of international 

health and economic data 

• 34 member organization established in 1961 



Health at a Glance – Quality of Care 

• 25 indicators covering quality of care 

• Five categories: 

– Care in the community 

– Patient experience 

– Cancer care 

– Patient safety 

– Acute care outcomes 

• Data sources for Canadian values are CIHI and 

Statistics Canada 
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Quality of Care at the Provincial Level 

• Values for 19 indicators were calculated for each 

province 

• Provincial values can be compared against OECD 

countries 

• Amount of variation between provinces greatly differs 

among indicators 

 

6 



7 



Interactive Web Display 

• Interactive Web Display 
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http://www.cihi.ca/CIHI-ext-portal/internet/en/documentfull/health+system+performance/indicators/international/oecd_etool_results
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Conclusion 

• Report and Web Display provide comprehensive view 

of the state of our health system 

• Useful for setting benchmarks 

• Can help direct priority setting 

• May motivate stakeholders to act 
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Visit www.cihi.ca 

For inquiries email: HSR@cihi.ca 
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